ROCEIVED-WATER SUPPLY

MISSISSIPPI STATE DEPARTMENT OF HEALTH 2013HAY 23 PH 3: 4O
BUREAU OF PUBLIC WATER SUPPLY
CCR CERTIFICATION FORM
CALENDAR YEAR 2012
OAK HARBOR PWS ID MS0230004
Public Water Supply Name

List PWS 1D #fs for all Community Water Systems included 1n this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community public water system to develop and distribute a
Consumer Confidence Report (CCR) to its customers each year. Depending on the population served by the public water
system, this CCR must be mailed or delivered to the customers, published in a newspaper of local circulation, or provided to the
customers upon request. Make sure you follow the proper procedures when distributing the CCR. Since this is the first year of
glectronic delivery, we request you mail or fax a hard copy of the CCR and Certification Form_to MSDH. Please

check all boxes that apply.

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

Advertisement in local paper (attach copy of advertisement)

On water bills (attach copy of bill)

Email message (MUST Email the message to the address below)
Other

Date(s) customers were informed:

CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used

Date Mailed/Distributed:

|:I CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed:
As a URL (Provide URL as an attachment
As text within the body of the email message

I:l CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

Name of Newspaper: o

Date Published:
I:I CCR was posted in public places. (Attach list of locations) Date Posted:
E CCR was posted on a publicly accessible internet site at the following address (DIRECT URL REQUIRED):
http://totalenvironmentalsolutions.com/Forms/OakHarborCCR.pdf

CERTIFICATION

I hereby certify that the 2012 Consumer Confidence Report (CCR) has been distributed to the customers of this
public water system in the form and manner identified above and that 1 used distribution methods allowed by
the SDWA. I further certify that the information included in this CCR is true and correct and is consistent with
the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

Kam Ansell, Manager of Compliance

9" 5/20/2013

Name/Title (President, Mayor, Owner, elc.) Date
Deliver or send via U. S. Postal Service: May be faxed to:
Bureau of Public Water Supply (601)576-7800

P.O. Box 1700

Jackson, MS 39215 May be emailed to.

Melanie Yanklowski@Jnsdh.state.ms. us
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CORRECTED CCR

DEFINITIONS

In the table below you will find many terms and abbreviations you
may not be famifiar with. To help you better understand these ferms,
we've provided the following definitions:

Non-Detects (ND}- laboratory analysis indicates that the constituent
is not present.

Parts per million {ppm} or Milligrams per fiter {mgL) - one part
per million coresponds to one minute In two years or a single penny
in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L) - one part
per billion comesponds to one minute in 2,000 years, or a single
penny in $10,000.000.

Positive samples/month— Number of samples taken monihly that
were found to be positive.

NA—Not applicable.
NR—Monitoring not required, but recommended

Action Level (AL) - the concentration of a contaminant, that if
exceeded, triggers treatment or ather requirements that a water
system must follow.

Treatment Technigue {TT} -2 1echnique is a required
process intended to reduce the fevel of a contaminant in drinking
water,

Maximum contaminant level (MCL) - the "Maximum Allowed” MCL
is the highest level of a contaminant that is allowed in drinking water.
MCL'’s are set a5 close to the MCLG's as feasible, using the best
available treatment technology.

Maximum contaminant level goal (MCLG) - the "Goal" is the level
of a contaminant in drinking water below which there is.no known or
expected risk to human health. MCLG's aflow for a margin of safety.

Maximum residual disinfectant level (MRDL) - the highest level of
a disinfectant aliowed in drinking water. There is convinging evi-
dence that addition of a disinfectant is necessary for control of mi-
crobial contaminants.

TER REPORT

Prepared hy:
Total Environmental Solutions, Inc.

P.O. Box 14056
Baton Rouge, LA 70898-4056
(800) 372-9712
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Maximum residual disinfectant level goal (MRDLG} - The level of
a drinking water disinfectant befow which there is no known or ex-
pected risk to health. MRDLG's do not reflect the benefits of the use
of disinfectants to control microbial contaminants
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OAK HARBOR
Rancock County, Mississippd
Public Water Supply 1.D. No, M50230004

The Waler We Drink - Total Enviroamental Solutions, Inc. (TESI) is pleased fo present our Annuat Water Quakly Repart for the year 2012, This repart is desianed to inform you aboal e quatity
ol your water and the services we deliver 1o you evary day.

1s My Water Safe? Yes, lasl year your ap waler met all LS. EPA and stale drinking waler standards, TES] difgenly safeguands i's waler supplies and onoe again we are proud to report that pur
system has nol viclated a maximum cantaminant level (MCL) of any other drinking water quakity standards,

Do 1 nieed to take any special precautions? Some people may be more vulnerabla to contaniinants In drinking waler than the general population. Immuno-compromised persons sich as
persons wilth cancer undeigoing chemotherapy, persons who have yadergone oran kansplants, people with HVidlds o olher immune system disorders, some elderly, and infants can be
paliculerdy & fisk dor infections. These people should seek Advice sboul drinking waler from their Tealth care movides. EPNCDC guidelinas on approprials means fo lassen the risk of infection
by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotling a1 (800) 4264791,

Where does my Water come from? The water source for Gak Harboris one {1} welt iocaleg on East Mian Drive which draws its waler Trom fae Wiocene Series Aquifer.

Source Watar Assessment and #s availebility - A Sotrce Waler Assessment Plan {SWAP) Is avaitable from the Mississippi State Department of Heallh for this system. This Plan is an
assessment of a defineated area around our listed source thraugh which contaminants, if presenl, could migrate and reach our sotrce water. 1t alse includes an inventory of patential sairces of
contamination within {he defineated area, and a determination of the water supply's susceplibility Lo contamination by the identified potential sources.

Why there are contaminants is my Drinking Water? Drinking water, inclading botifed waler. may reasonably be expected to contain al least smalt amounls of some contaminants, The presence
of contaminarits does not necessarlly indicate that the waler pose a healh sk, More information about contaminanis and potential heaith etfacts can be obtained by calling the Environmentai
Protection Agency's {EPA) Sale Drinking Water Holline (800-426-4731). The sources of drinking water (both tap and botied) Incluge rivers, fakes, slreams. ponds, resenvolts, springs and wolls.
As waler travels over the surace of the land or thicugh the ground, & dissolves naturally coeuniog minerals and, in some cases. radivactive material, and can pick up substances resulting from the
presence of animais of from human activity, microbial contaminants, such as virises snd bacleria, that may come from sewage heatment plants, seplic systems, agricullural livestock aperations,
and wikdlile, Inorganic contaminants, siich a3 salts angd metals, which can be naturaliy oocuing of result from urban storm water runoff, lndstrial, or domestic discharges, ol and gas
preduction, mining or famming: pesticides and herbicides, which may come kom o varely of sowces such as agrcuilure, uban storm water runoll, and residential uses; organic chemicat
contaminanls, incluging synihelic and volatile arganic chamicals, which are byproducts of ndusliial processes and pelroleum production, and can 2is0 come from gas stations, urban sionn water
runafl, and seplic systems; and radioactve contaminants, which can be naturally ocsuring or be the result of ol and gas produclion, and mining activities. In order to ensure hat your tap water is
safe to drink, EPA prescribes reguiations that limit the amount of certain contaminants i water provided by public waler syslems, Food and Drug Administration {FDA} regulations establisl fimils
Tor contamirants in botlied waler which must provide the same protection for public health.

How can ] get Involved? In owder lo maintain a safe and dependable water supply, we somelimes need to make inproverents that wil heneft all cur customers. I you have a particular question
ahant your water supply, please contact Brannan Corey @ 800-866-3561,

Additianal Information for Lead - 1f preseitt, eleveted levels of lead can cause serious health problems, especially for pregnant women and young chitiren. Lead in drinking water s primariy
from malerials and components associated with service lines and home plumbing. The Oak Harbor Water supply is tesponsible for providing high quality dinklag waler, but cannol control the
variely of materials used in plumbing companents. When your water has been silling Jor several howrs, you can minkmize the potential for leag exposure by flushing your fap for 30 seconds fo 2
minules bafore using water for drinking or cooking. H you are concerned aboul fead in your walar, vou may wish to have your water fested. Information on lead in deinking water, testing methods,
and steps you can iske lo Minimize sxposure is availabie from the Sate Drinking Water Holline or at ag, The Mississinpt State Depariment of Health Public Healih
Labosatory offers lead! testing for $10 per sample. Please contact (601) 576-7582 it you wish to have yor

Mn_nlloﬁn? & Reporting of Compliance Data Violattons - We are required to monitor your drinking water for specific constiivents on a monthly basis. Resulls of regutar meniloring are an
indicator al whedher or not your drinking water mocts health standards.

Radionuctides - No violations wera defecled i the results for the Calendar Year 2012,

Beginning January 1, 2004, the Mississippi Stafe Depariment of Health (MSDH) required public water systems thal ase chiorng as a primary disivieclant o monitorast for chiorine residuals ag
fequired by the Stage 1 Disinfaction By-Products Rule. We did comgplete the monitoring requirernents and lound no Maximum Resideal DisinfetiantLavet (MRDL} viclations,

I_m__u Resigupls _1___1@@3@4__! Rewpe {Lowdiligh) | MCLRAR' | Unts | RAADMe | RAAYourWater | Typical Selice ]
Chiosing Jon Det 2012 D20 [ 104 1 AR wgh ] iz | 030 1 \abtt 63350 u30410 ConYLd (ECIObeN |

o RAR = Rupning Annusl Average .

;T Violation I Explanation ¥ won ol vioidion  Correetive Actions P S Hualh Blects Langan

§ Grownd Waiyr Rk i Faifure w Take LCorresne The systesn has entered into * Bridug CORRUL AR RN W, ;

H Aetinn Wehin Regpited bilatesyd complioneg T Ehens o it which van

H » . prrceE andor comeeted + canse symproms such 4 navse sns diaishos and associaied

| ' e deficiency hendaches ;

Significant Daficlencizs: During a sanitary survey conducied on 2231211, MSOH cited the following significant deficiency(s) and cotroctive actions:
1. Wellinflood zone (100 yeark: This system is curently under an Administative order 6 correc! this deficiency by 642013,
2. Lack of redundant mechanical components where (reatmend is required: This system is currently under an.Administrative Order by MSDH to correct Ihis deficency by 6-1-2013,
3. Inadequate intemal cleaningfmaintenance of storage tanks: This systern s curmently under an Adinistralive ordar to correct this deficiency by 8-1-2013.

The water system was lasled a minimura of ane (1) manthly sample in acoordance with the Total Coltfarm Rile. During the monitoring period covered by this report, the following deteclions were
noted: There were NC posilive bacteriologicat samples during the monitoring period of January 1st 10 December 31st, 2012.

i the labls below, we have shown the drinking water contaminants that wers detecied during the calendar year of this reporl. The presence of contaminanls does not nocessadly indicale that the

waler poses a heatth risk. Unless olheiwise nated, the dala presented in tris lable Is fiom lesting done diving the calendar vear of this repart. The EPA of tha State fequired us to mondtor for
certain conlaminant fess 1han ence per year because the concenirations of thesa conlanvinants do Rot change frequently.

Hitratos ) Sample Dale [ [ Your Water Viplstieh Typicat Saurce
Nilrate (as M) 103012 10 apm <q0R Ho Huat hom dorkkror uge, (6aching flom soplks Lanhe; fowage, TTOSON of nalurs deposits
Witrato Nitite {as K} 312 1 | opm <D Ho P Nomerthue s aticg fiem seple s e, i ol sl Geposts
Hildie Nz 11 ppm 0202 s Renaf o derthrer irse: waciiv:y ice 1ec L : toaage, Gs0van of Aot TEpasts
Lesd & Copper Drte B Parcantile Unit AL Sius over Al Typlead Source
Lagd Padiral] 14 ok, 805 (] Corosion ol housthoid plorting systonss, prosian o rutueal deposis
Copper 2008:2011 03 it 13 [ Coipsion of housenol] plumbing systoms, osin of Raturad deposi:
OBF Contaminants Sample Galg ML Urit Your Water Viglation Typleat Soveee
Trhaamethanes, Total {7110} L2 80 pb JEB Ho By-protuct of grinking watee dish
Halgacetic Ackds, Totd (HAAS) A2 [ Beb Bo Ho By-produer of drinking veater dsntoesien.
inproanics Sampte Dale e, Unit | YourWater i Vichtion Typles Source
Darm Way 16, 7011 2 B 0.0144 o Dissharge of Griting wastes: dischacge from selad ikfnetien, trosion of natwal deposits
P Chiomivm | Wav 16 2041 1 pp | <0005 1 Mo Discharge fiom sttt & polo nsls, e1asion o materal Qepacits
. Way 16, 2011 4 opm 0.03 Ho Erosan of Batyrat Beposis: walee irdditive whizh promanes strony leeth dacharge o tutiszer & Momenan Igltios
1 aoood 1 e Radiaa

alfcammunily ublks waler supplies were required W satnpis quartesly for radionusiius beglening January 2007 Decembor 2007, Your patlic

hated doadbng; nowgver, during aaudd of the Mississipni State Departreant of Hoaith RadishgicalHeatth Laboralory, e Eavronne
Protection Agency (EPA} repoding of cadivlogioal omptance savies and rsills urdl further aotice. Allboughs this wasnot the resull of iachon by the :
supply, MSDH wasrequir el 33 0f s dastir, your wales syslemhag complated the monilorny reguiremants ardis now 1 compliance wily i
Ragionuclices Rule. if you have any quostions. please comact Kaeen Wallers, Dveglor of Compliaticad, Enforcemant, Bureau of Public Water Bupy. at {€01)676.7518

Salbr slpply complaled sampling b

‘Fhank you for aliowing us 1o continue 1o provide your family wilh claan, qualily sae drinking water ihis year. In order lo maintgin a sale and dependable waler supply. we sometimes need lo make
improvemants that will benelit alt of vur customers, Please call our office if you have any questions,

We al TES], work around the clock %o peovide lop quality dinking water to every 1ap of every customer of the Oak Harbor Water System. We ask that al our customers halp us to profect and
consene our waler sowces, which g the heart of our community, ourway of ile, and cur children's lulure.

CORRECTED CCR



OAK HARBOR RFCEIVED - WATER SUPPLY
Hancock County, Mississippi

public Water Supply LD. No. MS0230004 2013 MAY 23 PH 34!

The Water We Drink - Total Environmental Solutions, Inc. (TESI) is pleased to present our Annual Water Quality Report for the year 2012. This report is designed fo inform you about the quality
of your water and the services we deliver to you every day.

Is My Water Safe? Yes, ast year your tap water met all U.S. EPA and state drinking water standards. TES! diligently safeguards its water supplies and once again we are proud to report that our
system has not violated a maximum contaminant level (MCL) or any other drinking water quality standards.

Do | need to take any special precautions? Some people may be more yulnerable to contaminants in drinking water than the general population. |mmuno-compromised persons such as
persons with cancer undergoing chemotherapy. persons who have undergone organ transplants, people with HIV/Aids or other immune system disorders, some glderly, and infants can be
particularly at risk for infections. These people should seek advice about drinking water from their health care provides. EPAICDC guidelines on appropriate means 10 lessen the risk of infection
by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791.

Where does my Water come from? The water source for Oak Harbor is one (1) well located on East Miami Drive which draws its water from the Miocene Series Aquifer.

Source Water Assessment and its availability - A Source Water Assessment Plan (SWAP) is available from the Mississippi State Department of Health for this system. This Plan is an
assessment of a delineated area around our listed source through which contaminants, if present, could migrate and reach our source water. It also includes an inventory of potential sources of
contamination within the delineated area, and determination of the water supply's susceptibility to contamination by the identified potential sources.

Why there are contaminants is my Drinking Water? Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that the water pose a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791). The sources of drinking water (both tap and bottled) include rivers, lakes, streams, ponds, reservoirs, springs and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally oceurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the
presence of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricuttural livestock operations,
and wildlife. Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runoff, industrial, or domestic wastewater discharges, ofl and gas
production, mining or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses; organic chemical
contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes and petroleum production, and can also come from gas stations, urban storm water
runoff, and septic systems; and radioactive contaminants, which can be naturally occurring or be the result of oil and gas production, and mining activities. In order to ensure that your tap water is
safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration (FDA) regulations establish limits
for contaminants in bottled water which must provide the same protection for public health.

How can | get involved? In order to maintain a safe and dependable water supply, we sometimes need to make improvements that will benefit all our customers. If you have a particular question
about your water supply, please contact Brannan Corley @ 800-866-3561.

Additional Information for Lead - If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated with service lines and home plumbing. The Oak Harbor Water supply is responsible for providing high quality drinking water, but cannot control the
variety of materials used in plumbing companents. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. |f you are concemed about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take 1o minimize exposure is available from the Safe Drinking Water Hotline or at hitp:/fwww.epa. qov/safewater.fead. The Mississippi State Department of Health Public Health
Laboratory offers lead testing for $10 per sample. Please contact (601) 576-7582 if you wish to have your water tested.

i A Message from MSDH Concerning Radiological Sampling - In accordance with the Radionuclides Rule, all community public water supplies were required to sample quarterly for radionuclides
beginning January 2007 - December 2007. Your water supply completed sampling by the scheduled deadline; however, during an audit of the Mississippi State Department of Health Radiological
Health Laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting of radiological compliance samples and results unti further notice.

Monitoring & Reporting of Compliance Data Violations - We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an
indicator of whether or not your drinking water meets health standards.

Radionuclides - No violations were detected in the results for the Calendar Year 2012.

Beginning January 1, 2004, the Mississippi State Department of Health (MSDH) required public water systems {hat use chlorine as a primary disinfectant to monitorftest for chlorine residuals as
required by the Stage 1 Disinfection By-Products Rule. We did complete the monitoring requirements and found no Maximum Residual Disinfectant Level (MRDL) violations.

\: Residual [ pling Period | _Rango (LowlHigh WOLRAA® | Units | RAADate | RAAYourWater Typical Source
Chiorine -ﬂ--ﬁ-lﬁﬁﬂ-
RAA =

[ Jan-Dec 2012 0.20 | 01z | 0.50 Water additive used to control microbes
ing Annual A

o

Explanation

Duration of violation

orrective Actions
10201 2-3/2013

he system has entered into Inadequately treated water may contain disunse-c;msing‘nT\:m'lisn'ls‘)__ '
bilateral compliance | Thess orpanisms melude bacteria. viruses. and parasites. which can
lagreement and/or corrected © cause sympltoms such as nausea, cramps. diarrhea and associated

he deficiency. headaches.

*Health Effects Language

Ground Water Rule Failure to Take Corrective '

Action Within Required
Timeline



The waler system was tested a mEimum of one
noted: There were NO positive bacteriolo

In the table below, we have shown the drinking water contaminants that w
Sk. Unless ofherwise noled, the data presented
certain contarsinant less than once per year because the concantrations of ih

water poses a health ri

(1) monthly sa
gical samples durl

mple in accordance with the Total Colif
nyg the monitering pe

g done during
ese contaminants do not change frequently.

the ¢al

rafive order to comect this deficiency by 10-15-2012.
 This system is currently under an Administrative Order b
m is currently under an Administrative order {o comect this

y MSDH {0 comrect this deficiency by 10-15-2012,
deficiency by 12-15.2013,

orm Rele. During the monitoring period covered by this report, the following detections were
riod of Jantrary 1st to December 31st, 2012,

ere detected during the calendar year of this report. The presence of contaminants does not necessarity indicate that the
in this table is from testing done dur] lendar year of this report. The EPA or the State required us to moniter for

[: Hifrates Samgie Date WCE | Unite Your Wader Viciztion Typical Source
_ Mirale {35 N} 113012 10 apm <008 o Runofl from fertiizer use; leaching from: saptic tanks: sewage: erosion of natural deposits
Nitrate Nilrito {as N} 1130172 10 ppm <0.1 No Runofl fror fertlizer usé; Jeaching from sptc tanks: sewage! eroslon of natural depasits
Nilritg 173012 i P (<02 No Runoff from fertdizer yse; teaching from septic tanks; Sewage: efesion of natural dapasits
- Analylo Samplo Date MGE Unhk Your Water Violstion
Anlimony May 16, 2011 0.006 ppm <0.0005 No
Cadmium May 18, 201% 0.005 ppm <(.0005 No
Mercury May 16, 2011 0802 ppm <0.0005 No
[j Arsenic May 18, 7071 0070 pom <0.0005 No
Baryllivim May 16, 2011 0.004 ppm <0.0005 No
Saleni May 16, 2011 0.05 ppm <0.0025 No
Thallium, Total May 16, 2011 0.002 pom <0.0005 No
Cyanide May 16, 2011 0.02 ppm <0.015 o
T oEP Contaminants §;s;;lo Date MCL Unit Your Water Violation Typdcal Sourco |
Tnhalomethanes, T otal {TTHM) THHAM2 B0 ppb 36.8 No By-produet of deinking water disinlect
Haloacetic Acids, Total [HAAS) 2012 60 ppb 300 No By-product of drinking water disinfection
ftorganics Sampla Date MCL Uniy YourWater | Violstlon Typlcal Source
Barium May 16, 2017 2 ppm 0.0144 Ne Lischatge of driting wastes; discharge from metal refinarigs; efosion of natural deposits
Chromium May 18, 2011 0.1 m <0.6005 No Discharge from steel & putp mils: erosion of natural deposits
Flugrige May 16, 2011 4 ppm 0.33 No Etosion of natural deposils: water addfive whioh promates skrong taet; discharge from fertizer & Alomimom s
In accordance with the Radionuclides Rule, alj community

oies ]
public water supplies were required to sample quarterly for radionuclides beginning January 2007- Decermber 2007, Your public
waler supply completeg sampling by the scheduled deadiine; however, during anaudit of the Mississippi Stale Department of Health RadiologicalHeallh Laboratory, the Environmental

Profection Agency (EPA) suspended analyses and reporting of radiological compliance samples and resulis unii fudher notice. Although this wasnot the resulf of inaction bythe pubiic water
Supply, MSDH was required to issue 2 viclation. Thisisto notify you that as of this date, your water systemhas completed the monitoring requirements and s now in compliance with the
Radionuclides Rule. f you have any questions, please conltac! Karen Walters, Diraclor of Compiiance & Enforcement, Bureau of Public Water Supply, at (601)578.7518,

Thank you for allowing us 1o continue to provide your family with clean, quality safe drinking water this year. In order fo maintain a safe and dependable water supply,
improvaments thal will benaf{ afl of our customers, Ptease call our office if yau have any guestions.

We at TESI, work around the clock to provide fop quality drinking water fo every tap of every customer of the Oak Harbor Water System. We ask that alf our cus
conserve our water sources, which are the heart of aur community, our way of life, and our children's fulure,

we sometimes need to make

tomers halp us to protect and



